ISSUE NO 1 – JULY 2018

VOLUNTEERS’ UPDATE
What’s on at the Manor House
The Summer
programme of
events is just about
to be published and
will be available in
the Manor House
and at various
locations around
Ilkley from next
week.

Issue No 1 – July 2018
Work begins on the cottages

Plans are underway
to develop a similar
programme for the
Autumn/Christmas
programme too and
this is planned to be
out later in August.
Most events will be
listed but there may
be the odd late
booking that won’t
appear.

Work has started to update
Cottage No 4 and No 6. A
disabled toilet is being added
downstairs in No 6.
Funding is being sorted to create a
ramp outside Cottage no 6 to
allow full wheelchair access to
these facilities.
The work is expected to continue
for another 2 – 3 weeks.

Accident and Untoward incident forms

Volunteer Management System

The Trust has agreed its own accident and untoward
incident form. It has been decided to have one form
for both accidents and untoward incidents. The form
is in the main information folder in the office. Do
have a look at them when you are next on duty.

Some of you will have already started to use our
online volunteer system. Neil Stevens is
gradually inviting all our volunteers to sign up to
the system. It makes it much easier to organise
volunteers’ time and puts you in control of
signing up for your shifts. So if you have access
to the internet please try it out.

Issue No 1 – July 2018

As part of the Summer programme we are
opening the Manor House every
Wednesday to support the WW1 Exhibition
and heritage guided walks. To run
alongside these openings we will be
hosting Teddy Bear picnics in the
courtyards from 11am – 3pm for
youngsters and those who are young at
heart.

Some Facts and Figures
Footfall is currently averaging 130 people per
weekend coming to the Manor House.

What’s planned to improve the Manor
House

We are collecting around £90 per weekend in
donations from the donations box – so if you
can, always remind visitors about the
importance of donations to keep the Manor
House thriving.

The operations Group will review the pages
from the comments each meeting. Do
encourage visitors to leave comments as they
are very valuable.

Since we took over the Manor House volunteers
have provided over 240 hours in House
Stewarding time. So thanks to all those
volunteers who have given their time for this
and other activities.
Our first electricity bill for the Manor House
was £2,145 for 2 months which seems extremely
expensive and we are querying the bill with
Bradford.
Manor House Gardens – Sensory Scheme
We are in the Tesco Bags of Help scheme
during July and August – so encourage friends
and family to shop in Tesco’s and put their blue
token in the box for the new Manor House
sensory garden.
Work will start on the garden in the Autumn and
will be lead by the volunteer gardening team.
More on this in future updates.
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The postcard publicity will also be around
the town promoting this event.

We are getting some new signs for outside the
Manor House and we are hoping to get
agreement to place some signs on the walls of
archway too to attract visitors.
We are exploring if we can put a second rail up
the stairs to the upper galleries.
Work is progressing to finalise the bid to
Heritage Lottery Fund (HLF) for monies to
appoint to a education heritage lead post and to
improve the heating.
We are still seeking the return of the artefacts
from Bradford we the visual displays are now
working again in heritage room. The plug to
turn them on is to the right of the display
cabinets.
Your views
If you have any thoughts or ideas about
improving your role as volunteers or the Manor
House itself please do email –
admin@ilkleymanorhouse.org

Ilkley Manor House Trust – Registered Charity No 1174051

